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HHA’s Family Self-Sufficiency Program Honors Its
Newest Graduating Class
2016 provided the Houston
Housing Authority’s Family
Self Sufficiency (FSS) Program
cause for celebration once
again, as twenty new
graduates were recognized
for having complete the
intensive, multi-year financial
literacy and budget-building
program, which promotes
and encourages participants
to develop strategies towards
financial independence.
The 2016 FSS Graduates with HHA Vice President for the HCV Program Mark Thiele (left)
and HHA President/CEO Tory Gunsolley and Board Commissioner Kristy Kirkendoll. (right)

The program works with participants of the agency’s Housing Choice Voucher (HCV) and Public
Housing Programs to establish specific economic goals, supported by counseling from the FSS
Coordinators to identify social services that aid participants in achieving their individual economic
goals. At the start of the ceremony, HCV Vice President Mark Thiele told the the new graduates,
“It’s not easy accomplishing what you’ve done, but you do it for a reason -- for your families and
communities. It truly is what’s needed in this world -- the hope and the demonstrated ability to get
things done in the face of long odds. That really means something.”
While each 2016 graduate began with different needs – from job placement assistance to credit
recovery and repair – all were gainfully employed at the time of graduation, and had collectively
increased their earned income by 474 percent. In addition, the graduates were able to save a
combined total escrow of over $159,000.
Voucher participant John Bailey was part of the
FSS Program since 2010. An electrician living in
southwest Houston, Bailey participated in the
program with the goal of improving his credit
rating to achieve eligibility for home ownership
and provide a quality living space for his growing
family. Since starting the program, his income
has increased by over 65 percent. With improved
knowledge of managing personal finances, he now
feels prepared to take his next big step.

The mission of the Houston Housing
Authority is to improve lives by providing
quality, affordable housing options and
promoting education and economic selfsufficiency.
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FSS Coordinator Hector Garcia with graduate John Bailey.

“I’m very appreciative of my FSS Coordinator Hector Garcia and his guidance,” says Bailey. “He
kept me motivated from start to finish. Always encouraging, and pushing me to make my goals a
reality.”

Houstonians in need apply for
housing assistance, breaking record
for applications via smartphones

Tens of thousands of Houston families, senior citizens, people with
disabilities and others in need seized the opportunity to apply for
housing assistance this fall when the Houston Housing Authority
opened the wait list for the Housing Choice Voucher (HCV) Program,
and a record 69 percent of applications were submitted on mobile
phones. The agency received 68,831 applications for the HCV Program
during its one-week enrollment period and a computer-generated
lottery randomly selected 30,000 applicants for the wait list.
Under the HCV Program, a participating family finds a suitable home
of their choice, which may include their current residence if the owner
agrees to rent in accordance with program criteria, including standards
of health and safety. A portion of the rent is paid to the landlord on
behalf of the participating family and the family pays the difference.
“With a rising cost of living and a limited supply of affordable homes
across the city, we hope the Housing Choice Voucher Program helps
ease the burden for thousands of people who need assistance,” said
HHA President and CEO Tory Gunsolley.

A new HHA resource...eBooks!

The Houston Housing Authority Family Self-Sufficiency Program has
partnered with First Books to provide our participants free unlimited
access to their online library. The target age group for the program is
youth ages 3 to 18 years of age. Each child who participates will receive
his or her own pin and passcode.
This eBook service is similar
to the apps found for Amazon
Kindle™, Barnes & Noble
Nook®, and Google Books. The
Open eBooks app is free and
can be downloaded to any
Apple or Android device (click
here to access.) With this app,
children can access a library
of thousands of popular and
award-winning eBooks for free.
Participants can receive more information regarding this new resource
at the agency’s Opportunity Center, located across from the HHA’s first
floor lobby at the 2640 Fountain View main office. Hours for the center
are Monday through Friday, 10 a.m. to 5 p.m.

Family Self-Sufficiency (FSS) Program Recruitment Orientation
“Think about where you want to be in 5 years...”
Are you sick of living paycheck to paycheck?
Are you interested in buying a home?
Do you want to further your education?
If the HHA closed tomorrow, would paying bills force you to move from your home?

Advertisements on the opportunity were placed with local media and
posted through social media. In addition, the HHA also partnered with
government entities, and school districts throughout Greater Houston
to spread the word on the opportunity. Local libraries and community
centers also provided access to computers for applicants without
internet access.
Another method of sign-up applicants used was via their cell
phones, which ended up being the largest percentage of applicants.
“We wanted the application to be simple, accessible, and fast. Our
applicants’ high usage of their mobile devices was a testament to the
ease and accessibility of the application,” said HHA Housing Choice
Voucher Program Vice President Mark Thiele.

If you answered YES to any of these questions then the Family Self-Sufficiency
Program (FSS) is for you! Please join us as we discuss the benefits to the FSS

Change your future by attending one of our Recruitment Orientations!
All orientations are held the 3rd Thursday of each month starting at 10 a.m.
January 19th

February 16th

March 16th

April 20th

May 18th		

June 15th

Where: Houston Housing Authority
2640 Fountain View Dr., Ste. 330
Houston, TX 77057
Space is limited. To RSVP, please email: EWashington@housingforhouston.com
IMPORTANT DATES:
DECEMBER
12/20
Board of Commissioners Meeting @ Fulton Village at 3 p.m.
12/26
Christmas Day holiday (observed) – HHA Closed

Eligible families drawn from the lottery may receive housing vouchers
as early as the end of this year. HHA expects to go through the wait list
in its entirety within five years. Income thresholds will be determined at
the time that applicants are accepted for assistance.

JANUARY
1/2
New Year’s Day (observed) – HHA closed
1/16
Dr. Martin Luther King, Jr. Birthday Holiday – HHA closed
1/17
Board of Commissioners Meeting @ Long Drive Townhomes at 3 p.m.

Applicants can now check their status from the HHA’s Wait List opening
process using the Lottery AppChecker tool.

FEBRUARY
2/21
Board of Commissioners Meeting @ Allen Parkway Village at 3 p.m.

